




Intelligent automation for all

Time wasted on repetitive tasks

Difficult to bridge old and 
modern systems with or 
without APIs

Accessibility issues with 
high-code platforms

High costs incurred 
completing repetitive tasks

Hard to manage workflows, 
while maintaining security and 

compliance
Risk of human error when 
conducting repetitive tasks



Securely scale 
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Empower your people to focus 
on what matters most

Power Automate



See how 
Power Automate works
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Core Offerings

Moving beyond traditional automation
Power Automate brings together the power of traditional digital process 
automation with robotic process automation and AI into one platform.
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Power Automate

Digital Process 
Automation (DPA)

Build simple approvals to 
complex workflows with over 
350 built-in API connectors.

Intelligent AI
Easily create and publish AI-
driven chatbot experiences 
as well as train, build, and 
publish AI models with AI 

builder’s pre-built templates.

Robotic process 
automation (RPA)

Automate the UI of any 
windows-based task across 

legacy and modern 
applications with RPA. 







86%

61%

24%

SOURCE: DELOITTE
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Power Automate
bridges the gap,

across on-premises
and cloudOld apps 

without APIs
Modern Systems

with APIs
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Windows 10 Apps Web Apps WinAutomation
Compatible with Windows 10 
machines running 64-bit operating 
systems​
Based on the UI Automation 
framework​

Runs on the latest versions of 
Microsoft Edge (Chromium)
and Google Chrome​
Based on Selenium​

Now available!
Desktop automation solution

Diverse set of connectors to many 
different systems

Several options for UI flows starting points



Diverse set of connectors to many different systems

Expanded UI automation support including SAP 
legacy terminals, Java apps, Citrix, etc.

Low-code development environment

Parallel execution and multi-tasking on the same 
machine

Intelligent data extraction from multiple webpages

Four levels of exception handling to enable 
automation of complex cases that require validation

Automate any Windows-based task



Free WinAutomation download with Power 
Automate Attended RPA license.

Integration with UI flows can launch 
WinAutomation process scripts in attended or 
unattended.

Cover advanced UI automation scenarios with 
WinAutomation.

Coming soon 

Deeper WinAutomation integration with Power 
Automate will continue with centralized scripts.

Introduce the centralized control center which 
provides management, governance, and reporting 
for WinAutomation scripts and infrastructure.
Unified UI automation runtime with flexibility to 
author in either browser-centric or a rich desktop-
centric experience.



AI Automation
Power Automate







Prebuilt AI models Custom AI models
Category analysis Category analysis

Entity extraction Entity extraction

Text recognition Predication model

Business card reader Form processing

Key phrase extraction Object detection model
Sentiment analysis



Integrate with Power Virtual Agents

Integrate Power Virtual 
Agents with the products 

and services you use every 
day using hundreds of 
prebuilt connectors, by 

building custom workflows 
using Power Automate.

Train and empower virtual 
agents to solve common 

customer and internal facing 
issues.

Create powerful chatbots in 
your flows without the need 

for developers or data 
scientists. 



Power Automate

Digital Process 
Automation (DPA) 
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1Pricing information provided above is intended solely to be a non-binding estimate as of the date this guidance is provided. It does not constitute an offer by Microsoft. The actual pricing will be reflected on the EA Price List, when this offering becomes available. 
2The Power Automate per user with attended RPA plan includes the full capabilities of the Power Automate per user plan plus the rights to one attended RPA bot. All necessary functions tied to authoring, deployment and management/maintenance of the attended RPA bot are 
included with the offer. 
3An attended RPA bot assists a person to execute automation on the user’s local and/or remote workstations. It operates concurrently with the person on the same workstation/s to accomplish daily tasks and is triggered by explicit user events. Running unattended RPA bots requires 
the Power Automate unattended RPA add-on and may require additional Office license.
4Microsoft’s acquisition of Softomotive was announced on May 19, 2020. WinAutomation is available now at no additional cost as part of the Power Automate per user plan with attended RPA ($40 per user/month).

Power Automate​
per user with ​attended RPA1,2

Power Automate
Unattended RPA Add-On1,3

Licensed by user
$40 user/month

Licensed by bot
$150 bot/month

Allow individual users to create unlimited 
flows, plus automate legacy applications 
through robotic process automation (RPA) 
and AI

Automate back-end processes without 
human interaction

Pre-requisites:

Per flow plan 
$100 per flow/month

Attended RPA plan 
$40 per user/month

OR

WinAutomation4

Desktop automation solution for building a 
bot and automating Windows-based tasks

N
ew

https://flow.microsoft.com/en-us/blog/microsoft-acquires-softomotive-to-expand-low-code-robotic-process-automation-capabilities-in-microsoft-power-automate/
https://www.winautomation.com/download/
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Why partner with us?



Power Automate drives business transformation
Learn how businesses reduced development costs and increased overall efficiency using Power 

Automate in this commissioned Total Economic Impact™ study. 

Results are for a composite organization based on interviewed customers. The Total Economic Impact™ of Power Automate 
commissioned study conducted by Forrester Consulting, April 2020.

Worker time savings over 3 years, after 
applying a 50 percent productivity capture

27.4%
ROI over three years Reduced errors due to 

increased automation 

$1.41M199%

Read the Study >

https://microsoft.sharepoint.com/sites/Infopedia_G01KC/KCDOCs2/Power%20Platform-%20Market%20Analyst%20Research/Forrester%20TEI%20of%20Power%20Apps%20-%20FINAL%20rev%202.pdf
https://info.microsoft.com/ww-landing-forrester-TEI-of-power-automate.html?lcid=en-us


The Forrester Wave™: Low-Code Development Platforms For AD&D 
Professionals, Q1 2019

https://reprints.forrester.com/#/assets/2/108/RES144387/reports


Magic Quadrant for Enterprise Low-Code Application Platforms: 
Gartner report

https://www.gartner.com/doc/reprints?id=1-1OC4M37Y&ct=190730&st=sb
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CTT digitizes Freight Documents
with RPA, Bots and Power Platform

Combi Terminal Twente (CTT) is a successful Dutch shipping 
company that manages container shipments in Western Europe. 
CTT has state-of-the-art inland terminals in the Netherlands. 
They continued to track and manage containers and shipments 
on paper until they leveraged AtBot’s chatbot technology to 
bridge Microsoft Teams, the Power Platform, and various Azure 
services to reinvent how CTT manages shipments and works with 
its customers. This is practical application of robotic process 
automation (RPA) using the Microsoft stack. Given that it was 
common for CTT to manage 20,000 CMRs per month, the 
potential cost savings to automate and digitize this process were 
obvious.

Products and services
Azure Machine Learning 

Power Platform
Teams

Organization Size
Enterprise

(more than 10.000 
employees)

Industry 
Logistics

Country
Germany

Business Need
Customer Engagement 
and Business Process 

Optimization
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Aioi Nissay Dowa Insurance

https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcustomers.microsoft.com%2Fen-US%2Fstory%2F811345-aioi-nissay-dowa-insurance-microsoft-power-platform&data=02%7C01%7Cstwhitak%40microsoft.com%7C53218d6ba54349e8dceb08d82916ea40%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C637304525683501548&sdata=hkNYcYqP5rXSqeEFhgvGvwfwiJgcVFiyaSMDHHwPp0M%3D&reserved=0
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illimity Bank

https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcustomers.microsoft.com%2Fen-us%2Fstory%2F821782-illimity-bank-banking-power-automate&data=02%7C01%7Cstwhitak%40microsoft.com%7C3834ba29b5f44099a9a708d82c91eb2a%7C72f988bf86f141af91ab2d7cd011db47%7C1%7C0%7C637308352524113592&sdata=HF%2B9%2BD9wv5d%2FLh6VGl3VuPsWlNhSXL8UP86pCI39mp8%3D&reserved=0
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Louisiana-Pacific

https://customers.microsoft.com/en-us/story/724264-louisiana-pacific-flow-manufacturing
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Elevate your 
business with 
Microsoft
Power Automate
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https://aka.ms/PAU-blog
https://aka.ms/PAU-videos
https://aka.ms/PAU-roadmap
https://aka.ms/PAU-Comm
https://aka.ms/PAU-watch


Microsoft Learn

Microsoft.com/Learn

Microsoft Docs

docs.com

Microsoft Certifications

Microsoft.com/Certification
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RPA features UI flows WinAutomation
Available as part of Power Automate RPA licenses Yes Yes

Automation of Windows and web applications Supported Supported

Attended Automation Supported

Unattended Automation Supported

Integration with Power Platform Roadmap

Automation in remote environments Remote Desktop Supported, 
Citrix Supported

Parallel execution and multi-tasking on same machine Supported

Automation of SAP GUI Supported

Automation of Legacy terminals/green screens Supported

Automation of Java applications

Data extraction from webpages

Authoring experience

Browsers supported

RPA feature matrix Power Automate
Democratize RPA with low-code automation through RPA in Power Automate
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Attributes of a workflow

Hundreds of 
triggers

Thousands of 
possible actions

Intelligent 
automation

Easy collaboration 
and integration







Azure Functions, Azure 
Logic Apps, Azure API Management

https://docs.microsoft.com/en-us/azure/azure-functions/functions-overview
https://docs.microsoft.com/en-us/azure/logic-apps/logic-apps-overview
https://docs.microsoft.com/en-us/azure/api-management/api-management-key-concepts
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